Medical terms and conditions:
· I (the owner) authorize Pawfect Ltd to contact my veterinarian in order to confirm health, temperament and vaccinations if necessary
· If any medical problems develop while my pet is in the care of Pawfect Ltd, I authorize Pawfect Ltd to do whatever they deem necessary for the safety, health and well-being of my pet and I agree to accept full financial responsibility for all expenses incurred
· I give consent to Pawfect Ltd to act on my behalf by obtaining veterinary care at my expense if necessary
· I understand that under no circumstances will Pawfect Ltd be liable for consequential damages or injuries beyond the replacement value of the pet
· I (the owner) give permission to Pawfect Ltd to perform pet first-aid if and when needed on the pet

Privacy terms and conditions:
· Pawfect Ltd will endeavor to keep secure any keys, passcodes, access numbers and personal information, and return them at the end of the contracted service date. If for any reason your keys are lost or stolen whilst in our possession, we will contact you as soon as possible
· Pawfect Ltd endeavor to protect the information that we hold about you and your pet and will not provide this to 3rd parties, except when providing information for veterinarian care for your pet in the case of an emergency or accident
· Pawfect LTD have permission to add your fur babies photo or updates to our social media unless directed otherwise

[bookmark: _GoBack]Terms and regulations:
Pawfect Ltd
· While every effort will be made to arrive at the arranged times, punctuality cannot be guaranteed due to unforeseen circumstances, traffic conditions and other clients
· Pawfect Ltd will perform the duties listed by the pet owner to the best of our ability in a reliable and caring manner
· Pawfect Ltd will not be liable for any injuries, accidents or illnesses to your pet that are caused by animals or people outside of our control, but can assure you that every possible care and attention will be given to your pet at all times
· Pawfect Ltd will supply and be equipped with disposable waste bags and water at all times
· If a pet proves to be unsuitable or a problem, e.g. Destructive, aggressive, etc. alternative arrangements will have to be found and the owner will be responsible for the cost of those
· I understand that Pawfect Ltd has the right to refuse service to me and my pet at any time for any reason
· Prices may be altered from time to time without notice
· We may at any time make changes to these terms and conditions provided that we shall notify you, the customer, in writing of any such changes

Pet owner
· I (the owner) hereby declare to Pawfect Ltd that I am the legal owner of my pet
· I (the owner) agrees to provide all leashes, harnesses, muzzles, jackets and collars
· I (the owner) agrees to provide any medication and all food required
· I understand that if my pet has a history of aggression behaviour that Pawfect Ltd reserves the right to be disclosed of all known dangers associated with my pet
· I understand that Pawfect Ltd take the upmost caution to keep my pet safe
· I accept the risks of off leash exercise and agree that Pawfect Ltd is not liable for any injuries or illnesses resulting during either on leash or off leash dog walks provided by Pawfect Ltd
· I agree that my pet can be transported in Pawfect Ltd vehicle when & if deemed necessary
· I accept the risk involved and agree that Pawfect Ltd will not be liable for any incidents, injuries or illnesses that occurs during transportation of my pet to any activity
· I (the owner) understands that Pawfect Ltd service may be performed by more than one staff member over the given period
· I understand that I must allow at least 24 hours for notice of cancellation or change in schedule day/date or I will be charged 100% of the service
· Provision of any services implies you have understood and agreed to these terms and conditions
· I understand that invoices need to be settled within 7 days of date of issue

· I the pet owner will pay Pawfect Ltd at a rate of          		per	
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